HHS Learning Portal (a.k.a. LMS) Administrators
This list changes frequently. Please check back regularly for updates.

Contact information for LMS issues:

Last updated Friday, September 28, 2012
If you see errors, please email Kim Hill at hillk@mail.nih.gov to submit corrections.

ISSUE

CONTACT

Transition preparation and support within your IC

In addition to the list of IC administrators, IC Representatives to the NIHITS-LMS IC
Transition Working Group can provide direct guidance within your IC. That list of people can
be found at http://trainingcenter.nih.gov/Ims_ICWorkgroupParticipants.html

LMS how-to questions

Tip sheets and manuals will be posted on NIHTC’s web site and additional resources are
available at http://trainingcenter.nih.gov/Ims_resources.html

Inquiries about standard NIHTC policies, procedures,
and classes

Information is available on the NIHTC website at http://trainingcenter.nih.gov/register.html.
The NIH Training Center can be reached at 301-496-6211 or trainingl@od.nih.gov

LMS technical problems and system access questions
- technical Help Desk issues

The HR Systems Support help desk can be reached at 301-451-1436
or hrsystemssupport@od.nih.gov

For other questions regarding the LMS transition not
addressed

Contact LMSSupport@mail.nih.gov

Local Learning Administrators (LLA): can check user account information, transcripts, and enrollments; reactivate LMS accounts; add training to
transcripts; register people for training; assist with the training order approval process, and pull reports of training completions for people in their

IC.

Learning Administrators (LA): can add training to the LMS; manage rosters; mark completion; view transcripts and enrollments; organize rooms,
facilities, and locations; manage audience types; manage certifications and curricula; and pull training completion reports.

Content Administrators (CA): some Learning Administrators have an additional role, allowing them to add online courseware and resources to the
LMS; and create tests and evaluations for use in the LMS.

People Administrators (PA): can check user account information, transcripts, and enrollments; add training to transcripts; add/manage
competencies; create/manage multi-rater (360) assessments; create/manage prescriptive rules; create/manage job roles; pull reports of training
completions; re-activate accounts; and assist with the order approval process.
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