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Learning Management System ‘

LMS LOG ON INSTRUCTIONS

Use this job aid to learn how to access the HHS Learning Portal with the AMS
authentication method, commonly referred to as ‘Single Sign-On.’

1. Using your Web browser, navigate to the LMS URL
(http://Ims.learning.hhs.gov). You will be redirected to the AMS log on page.
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Logln Methods to AMS unsure which login method applies to you?

HHS PIV Card OPDIV Network Credentials ~ AMS Credentials
Applies to: ACF, AHRQ, AOA, CDC/ATSDR, CMS, AMS Username
Insert your PIV card in your HRSA, IHS, NIH, 013, OS, PSC, SAMHSA
smart card reader before AMS Password: l—
you try to login. Select OPDIV: Select one... -
Login fas s Network Username: &I
s Metwaork Password AMS First Time User?
Forgot AMS Username?
Login | Eorgot AMS Password?

Need Help? | AMS Self-Help Portal

Figure 1. AMS Log-in Screen
2. NIH Staff should do one of the following:
e Log On Using Your Network Credentials
a. Under OPDIV Network Credentials, NIH staff should select N/H from
the Select OPDIV dropdown.

b. Click the Click Here link.

c. Enter your NIH username and password in the corresponding fields and
click Login.

e Log On Using Your PIV Card

a. From the Left side of the AMS Login page, click Login.
b. Review the Government Warning pop-up and click Agree.

c. In the Digital Certificate pop-up, click to highlight your name and click
OK.

d. In the ActivClient Login pop-up, enter your PIN and click OK.
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http://lms.learning.hhs.gov/
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Logaed in as: ANN WITHINGTON
=-ELP

J Home ‘ Link Applications ‘ My AMS Profile |

Welcome, ANN WITHINGTON.

Your Linked Applications
Click the links below to access an application

Restricted Access, HHS Intranet only:
EHRP User

Internet and HHS Intranet Access:

HHS Learning Portal k_.———-—

Do not see the application you wish to access? Click here
Click here to look up 10-digit HHSID

Figure 2: AMS Home Page Displaying Applications
3. To access LMS, click the HHS Learning Portal link.

NOTE: If an LMS application account is successfully linked to an AMS
identity, the HHS Learning Portal link will appear on the AMS Home
page. If LMS application account is not linked to the AMS Identity,
move to Step 5 below.

m Learning = Skills = Collaboration | Success Plan | Profile | Reports

Configure This Page

Announcements for NIH Staff Video Announcements

What’s New in the LMS for YOU?

[The NIH LMS Team is currently conducting four, hour-long webinars a day that will
lintroduce Learners, Managers, Administrators, and Report Users to recently
upgraded features in the LMS.

Details and participation instructions are available from the NIH Training Center
ebsite at http://trainingcenter.nih.gov/lms_info.html

Pre-registration is not required!!

LMS Highlights:

* A LMS Learner/User Guide is available. AMPORTANT. USE THESE QUICALINKS ONLY ONCE TO
£

» Learner Tip Sheets are also currently available to assist you with many LMS - — — I
functions.

# Please share your feedback about the system by accessing the LMS User
Cabirfanbian Cr

Figure 3: i—IHS'"Learning Portal Home Page

4. When you are finished using the LMS, click Logout from both the AMS and the
LMS Web pages.

NOTE: Closing the LMS and AMS Web pages without clicking Logout does
not end your session in either system.
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5. If the HHS Learning Portal is not linked to your account, click the Do not see
the application you wish to access? Click here link.
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Loggedin as { LOGOUT HELF

Home | Link Applications | My Profile |

Welcome, HERTHA AVELES.

Do not see the application you wish to access? Click here (

Figure 4: AMS Home Page Displaying Applications

6. On the Select Application page, choose HHS Learning Portal from the
Application dropdown list and click Continue.
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Logged in as: HERTHA 3

|Hmne|LinkAppicnﬁons‘Mmeﬂe|

Select Application

Please select application to link from below drop down. You will be asked to enter your application credentials

Applications m 4
Select. o "
\ EWITS indicates a required field
HHS Learning Portal
EHRP

Figure 5: AMS Home Select Application Screen

7. Review the error message, which displays instructions on how to contact the
Helpdesk to get the HHS Learning Portal application linked to your AMS profile.
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Logged in as: HERTHA /

LOGOUT HELF

|Hﬂm|Li1kAmicnﬁms‘Hmeﬂe|

6 Error
To access the HHS Learning Portal, please contact DHHSHelp@opwoerldwide.com or call 1-866-246-5440.
Select Application

Please select application to link from below drop down. You will be asked to enter your application credentials /
To access the HHS Learning Portal, please contact DHHSHelp@apworldwide.com or call 1-866-246-5440

Applications  HHS Learning Portal ~ *

*indicates a required field

Figure 6: AMS Home Screen with Error Message

If you experience trouble with this process, please contact the helpdesk for
support at LMSSupport@mail.nih.gov. . 0
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