Learning Management System w A

LMS LOG ON USING SINGLE SIGN-ON

Use this job aid to learn how to access the HHS Learning Portal with the AMS
authentication method, commonly referred to as ‘Single Sign-On.’

1. Using your Web browser, navigate to the LMS URL
(http://Ims.learning.hhs.gov). You will be redirected to the AMS log on page.

ol

Improving the health, safety and well-being of America N

AMS | Access Management Syétem

Simplifving access to the Department s systems

Login with your username and password

NIH USERS (ONLY):
Click Here

Username: | @

Password:

Authentication

Solrte Select one.. ¥ ’
You'll be redirected to NIH Login to enter your username and OR

password. You'll be automatically returned to AMS after you

authenticate successfully.

Insert your PIV card in your smart card
reader before you try to login.

Need Help?

2. NIH Staff should do one of the following:
e Log On Using Your Network Credentials

a. Under NIH USERS (ONLY) text, NIH staff should click the Click Here
link.

b. Enter your NIH username and password in the corresponding fields and
click Login.

e Log On Using Your PIV Card

a. From the Right side of the AMS Login page, click Login.
b. Review the Government Warning pop-up and click Agree.

c. Inthe Digital Certificate pop-up, click to highlight your name and click
OK.

d. Inthe ActivClient Login pop-up, enter your PIN and click OK.
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http://lms.learning.hhs.gov/

'ACCESS MANAGEMENT AT HEALTH & HUMAN SERVICES
Logged in as: JUDI PAVAO

Improving the health, safety and well-being of America

AMS | Access Management System

Simplifying access to the Department s systems

J Home ‘ Link Applications i View My Profile ]

‘Welcome, JUDI PAVAO.

Your Linked Applications
Click the links below to access an application

Internet and HHS Intranet Access:
HHS Learning Portal

Do not see the application you wish to access? Click here
Click here to look up 10-digit HHSID

3. To access LMS, click the HHS Learning Portal link.

NOTE:

If an LMS application account is successfully linked to an AMS

identity, the HHS Learning Portal link will appear on the AMS Home
page. If LMS application account is not linked to the AMS Identity,

move to Step 5 below.

m Learning Competencies Collaboration My Learning Plan Reports My Profile

@ 0 - Announcements for NIH Staff
**Please contact the NIH LMS Team at LMSSupport@mail.nih.gov
with questions about the LMS.**

LMS Highlights:

* An LMS Learner/User Guide is now available.

+ Learner Tip Sheets are also currently available to assist you with many LMS
functions.

+ Please share your feedback about the system by accessing the LMS User
Satisfaction Survey.

@ Announcements.

ATTENTION: Do not use the HHS Learning Portal from December 18th - 20th due
to system maintenance. You may lose training data records during this time.

Welcome to the HHS Learning Portal! Browse through the catalog and register for
HHS University instructor-led courses! FREE online learning courses from Skillsoft
and HHS are also available.

Configure This Page
@ 1 - NIH Quicklinks
Registration for Recommended Courses:

» Alternative Dispute Resolution [ADR)

« HHS Records Management for All Employees * Not Mac compatible, and use IE only

+ HHS Records Management for All Employees (Mac compatible version

The NoFear Act

.

« HNIH Environmental Management System (NEMS) awareness Training
.

.

NIH Orientation
Sexual Harassment Prevention for Federal Employees

The theme for this month's featured online training is: C Service!

**Mac users: view online courses with Firefox, not Safari.
PC users: view online courses with Internet Explorer, not Firefox.**

@ Catalog Search

If you are having trouble searching, try putting your search string inside of quotation marks. By
doing this the search engine will look for the whole string as a single unit rather than searching
for each word individually. For example, searching "iProcurement WBT" will display only those

4. When you are finished using the LMS, click Logout from both the AMS and the

LMS Web pages.
NOTE:

Closing the LMS and AMS Web pages without clicking Logout does

not end your session in either system.
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5.

6.

If the HHS Learning Portal is not linked to your account, click the Do not see
the application you wish to access? Click here link.

H H SgOV Improving the health, safety and well-being of America N

@ HHS AMS | Access Management Sysfem

IDENTITY & ACCESS MANAGEMENT AT HEALTH & HUMAN SERVICES Simplifying access to the Department s systems

Logged in as: HERTHA AVELES

Wome | LinkApplications My Profile |

Welcome, HERTHA AVELES.

Do not see the application you wish to access? Click here A/

On the Select Application page, choose HHS Learning Portal from the
Application dropdown list and click Continue.
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Logged in as: HERTHA AVELES m
Home Link Applications My Profile

Select Application
Please select application to link from below drop down. You will be asked to enter your application credentials.
Applications HHS Learning Portal v *
Select... S, .
EWITS indicates a required field
HHS Learning Portal
EHRP

7. Review the error message, which displays instructions on how to contact the

Helpdesk to get the HHS Learning Portal application linked to your AMS profile.

l Home Link Applications My Profile |

@ Error

To access the HHS Learning Portal, please contact DHHSHelp@gpworldwide.com or call 1-866-246-5440.

Select Application

Please select application to link from below drop down. You will be asked to enter your application credentials. A/
To access the HHS Learning Portal, please contact DHHSHelp@gpworldwide.com or call 1-866-246-5440.

Applications HHS Learning Portal + *

* indicates a required field

If you experience trouble with this process, please contact the helpdesk
for support at LMSSUPPORT@MAIL.NIH.GOV or 1-866-246-5440.
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